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How to - Upgrade North52 Decision Suite
[TOC]
⚠P️lease note if you are using Dynamics v8 or earlier, use the Legacy information below.

Step 1: Download Solution

The North52 Decision Suite solution can be downloaded from the following location, 

Decision Suite Solution Download

 

Step 2 : Import Solution
Navigate to https://make.powerapps.com and click on Solutions
Make sure you have selected the correct Dynamics 365 environment in the top-right corner
Click on Import

Browse to the solution to import and then click on the next button

Then click Import on the next page the upgrade process will begin.
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Legacy - For Dynamics CRM v8 and earlier
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Installation and Configuration
[TOC]

Step 1: Prerequisite
The user importing the North52 solution will need to have the System Administrator security role.  

Step 2: Install and Accept License
The North52 BPA solution can be downloaded from the following location: 

https://www.north52.com/download-solution/ 

The installation and configuration process is shown in the video below.

 

 

Step 3: Configure Security Roles
As part of the installation three security roles are created within your Dynamics 365 system:

North52 Formula Manager - Administrator     
North52 Formula Manager - Standard
North52 TestShield - Administrator   

These security roles enable administrators to control and restrict which users can interact with North52 table records within the system.

 

North52 Formula Manager - Administrator 
This security role is to be assigned to any users of the system that need to perform create/update/delete operations on North52 formula related
records (e.g. Formulas, xCache, Schedules) within the system. Review details of the privileges assigned in this role.

 

North52 Formula Manager - Standard
This is the standard security role which allows users to read Formula data and therefore execute formulas when an action is carried out. This security

Open video on YouTube
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role should be assigned to ALL users of the system that do not have the North52 Formula Manager - Administrator role. Review details of the privileges
assigned in this role.

 

 

North52 TestShield - Administrator 
This security role is to be assigned to any users of the system that need to perform create/update/delete operations on North52 test related records
(e.g. Test, TestData, TestRunner) within the system.

 

 

Note 1: When a user has the System Administrator role within Dynamics 365 then there is no requirement to assign any of the North52 roles.

Note 2: As a requirement typically ALL users of the system should have at least the 'North52 Formula Manager - Standard'  role assigned.

Note 3: Any of these security roles can be assigned to users via the normal Microsoft tools at  make.powerapps.com website. More details available
at  https://learn.microsoft.com/en-us/power-platform/admin/assign-security-roles
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How to - Accept the license agreement
[TOC]

Overview
After you install North52 Decision Suite you will need to accept the license agreement before you can create and use North52 functionality. The
following steps will walk you through this process.

Accept the license agreement - Unified Interface
Open the North52 App that was installed when the North52 Decision Suite was imported
Click the Accept License Agreement button
A North52 configuration record will be created as well as unmanaged solutions which are used as the default containers for Formulas, Schedules,
xCache, Tests and Data Packages
The North52 App start page will refresh and display buttons to open the Configuration record

Button to accept License Agreement:

After clicking the License Agreement button:
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How to - Retrieve Unique Organization ID
[TOC]
⚠P️lease note if you are using Dynamics v8 or earlier, use the legacy information below.

Overview
This set of steps will show you how to retrieve your unique organization ID for your Dynamics 365 deployment.

 

Retrieve Organization ID  - Method 1
Open the North52 App
On the Start page, click on North52 Configuration

 

The Organization ID is displayed under North52 Configuration

 

Retrieve Organization ID  - Method 2
Navigate to https://admin.powerplatform.microsoft.com
Open the Dynamics 365 Environment Page
The Organization ID is displayed in the details section
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How to - Apply your license key
[TOC]
⚠P️lease note if you are using Dynamics v8 or earlier, use the legacy information below.

Overview
This set of steps will show you how to apply your license key for your Dynamics 365/CRM deployment.

Apply License Key

Open the North52 App
in Start page, click on the North52 Configuration button 

On the Configuration form find the field labelled License Key as shown in the screenshot below
Paste in the supplied License Key
Click Save in the top left hand corner
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Legacy - For Dynamics CRM v8 and earlier 
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North52 - Bulk Delete System Jobs
[TOC]

Bulk Delete System Jobs
When you install North52 BPA several bulk delete jobs are installed into the CRM organization. These bulk delete jobs perform house-keeping
operations on some of the North52 entities. The house-keeping involves deleting records from the following North52 entities,

North52 Command
North52 Trace
North52 Formula Calculation

These entities contain temporary data such as trace information which we clean up using the bulk delete jobs on a daily basis.  These system jobs will
not affect any other operations within Dynamics 365. The names of the system jobs are listed below & you can see there daily operation under the
'System Jobs' section of Dynamics 365.

North52 Command Bulk Delete
North52 Trace Bulk Delete
North52 Formula Calculation Bulk Delete

Un-Install Procedure

Navigate to Settings -> Data Management -> Bulk Record Deletion
Change the view to 'Recurring Bulk Deletion System Jobs'
Select all the North52 related jobs & then under the 'More Actions' menu click cancel
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How to - Uninstall - North52 BPA
[TOC]

Introduction
If you need to uninstall North52 BPA you can follow these set of steps to do so.

Uninstall Process
Delete all formulas (both active & non-active) within the system.
Delete all schedules (both active & non-active) within the system.
Delete any workflows or actions which contain a reference to the North52 Process Genie custom workflow activity step
Navigate to https://make.powerapps.com and make sure you are in the correct environment on the top right-hand corner
Remove any North52 WebResources from forms you may have placed them on & perform a Publish All Customizations operation.
Delete the North52 Quick Ribbon solution  (if installed)
Delete the North52 Quick Button solution  (if installed)
Delete the North52 Quick Tile solution  (if installed)
Open the North52 App Start Page
Click on show the administration options

 

Click on the yellow Administration Operations button
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Select Uninstall Dependencies from the North52 Command Dropdown
Click Execute

 

In https://make.powerapps.com delete the North52 Business Process Activities solution (identifiable by its version number 1.0.0.XXX)
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Azure Devops - Deploying North52 Solutions from an
Azure Pipeline
[TOC]

Overview
As North52 uses standard managed or unmanaged solutions to migrate Formulas, Schedules and xCache records between environments it is very
easy to utilize Azure Pipelines to deploy North52 solutions into Dynamics 365 environments.

The easiest way to achieve this is to use the Microsoft Power Platform Build Tools as documented by Microsoft:

Microsoft Power Platform Build Tools for Azure DevOps

Microsoft Power Platform Build Tools tasks

The primary build tasks that you will need to use for North52 solution deployment are: 

Power Platform Solution Import
Power Platform Publish Customizations

You will need to use the Solution Import task for each of the solutions you are importing that contain North52 Formulas, Schedules and xCache
records and then execute the Publish Customizations when all the imports have been completed.
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