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How to - Upgrade North52 Decision Suite

[TOC]
APlease note if you are using Dynamics v8 or earlier, use the Legacy information below.

Step 1: Download Solution

The North52 Decision Suite solution can be downloaded from the following location,

Decision Suite Solution Download

Step 2 : Import Solution

e Navigate to https://make.powerapps.com and click on Solutions
e Make sure you have selected the correct Dynamics 365 environment in the top-right corner
e Click on Import

Environment
Power Apps £ search £ Ppatrick Mclnemey's Env.. o &8 7 @

= ~+ Newsolution i Import (J Open AppSource 5 Publish all customizations <) See history  * @D soltion previewon = Al v 0O Search

@ Home Solutions

Learn

T apps Display name Name Created | Version Managed externally? Solution check

& Create Wattson <+ Wattson 18/02/2022 10 a Hasn'tbeen run

® Dataverse v Summary Test o SummanTest 17/02/2022 10 a Hasn't been run

o Flows N52 Quicktile -+ NS2Quicklile 010272022 1000 a Hasn'tbeen run

@ Chatbots v North52 Sherlock = North52Sherlock 31/01/2022 10 a Hasn't been run

o Al Builder ~ DataPackage Demo -+ DataPackageDemo 25/01/2022 10 a Hasn'tbeen run

I Solutions North52 Demo Calculator e North52DemoCalcul... 15/12/2021 1.001 a ‘Checked by publisher

ClientSide Testing ~+ ClientSideTesting 15/12/2021 10 a Hasn'tbeen run
Test Type s TestType 28/00/2021 10 a Hasn't been run
TraceViewer Dev -+ TraceViewerDev 17/08/2021 10 a Hasn'tbeen run
North52 Quick Ribbon e North52QuickRibbon 04/02/2021 917 a ‘Checked by publisher

Browse to the solution to import and then click on the next button

Import a solution X

Environment
Patrick Mclrerney's Environment

Select a file

Browse for the solution file to import.

Browse North52DecisionSuite_1_0_0_624_V9_managed.zip

Then click Import on the next page the upgrade process will begin.
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Import a solution X

Environment
Patrick Mclnerney's Environment

@ This solution package contains an update for a solution that is already installed.
Details

MName

Morth52FormulaManager

Type
Managed

Publisher
MNorth52

Description

North52 Business Process Activities Please navigate to the link below for all the release history
details.. http://support.north52.com/knowledgebase/articles/268808-north52-business-process-
activities-release-hist

Current version installed
1.0.0.622

Version contained in the update

1.0.0.624

Patch
Mo

Advanced settings

> Legacy - For Dynamics CRM v8 and earlier
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Installation and Configuration

[TOC]

Step 1: Prerequisite

The user importing the North52 solution will need to have the System Administrator security role.

Step 2: Install and Accept License
The North52 BPA solution can be downloaded from the following location:
https://www.north52.com/download-solution/

The installation and configuration process is shown in the video below.

Open video on YouTube

Step 3: Configure Security Roles

As part of the installation three security roles are created within your Dynamics 365 system:

e North52 Formula Manager - Administrator
e North52 Formula Manager - Standard
e North52 TestShield - Administrator

These security roles enable administrators to control and restrict which users can interact with North52 table records within the system.

North52 Formula Manager - Administrator

This security role is to be assigned to any users of the system that need to perform create/update/delete operations on North52 formula related
records (e.g. Formulas, xCache, Schedules) within the system. Review details of the privileges assigned in this role.

North52 Formula Manager - Standard

This is the standard security role which allows users to read Formula data and therefore execute formulas when an action is carried out. This security
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role should be assigned to ALL users of the system that do not have the North52 Formula Manager - Administrator role. Review details of the privileges
assigned in this role.

North52 TestShield - Administrator

This security role is to be assigned to any users of the system that need to perform create/update/delete operations on North52 test related records
(e.g. Test, TestData, TestRunner) within the system.

Note 1: When a user has the System Administrator role within Dynamics 365 then there is no requirement to assign any of the North52 roles.
Note 2: As a requirement typically ALL users of the system should have at least the 'North52 Formula Manager - Standard' role assigned.

Note 3: Any of these security roles can be assigned to users via the normal Microsoft tools at make.powerapps.com website. More details available
at https://learn.microsoft.com/en-us/power-platform/admin/assign-security-roles
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How to - Accept the license agreement

[TOC]

Overview

After you install North52 Decision Suite you will need to accept the license agreement before you can create and use North52 functionality. The
following steps will walk you through this process.

Accept the license agreement - Unified Interface

e Open the North52 App that was installed when the North52 Decision Suite was imported

e (Click the Accept License Agreement button

e A North52 configuration record will be created as well as unmanaged solutions which are used as the default containers for Formulas, Schedules,
xCache, Tests and Data Packages

e The North52 App start page will refresh and display buttons to open the Configuration record

Button to accept License Agreement:

Dynamics 365 North52

& Home North52 Decision Suite
@ Recent v The ultimate ne-code decision suite for your Dynamics 365 projects. North52 Turbecharges Microsoft Dynamics 365 CDS, Dynamics Portals, Power Apps and Power Automate Flows,

% Pinned v
Before you can begin to use the North52 Decision Suite you need to accept the license agreement. Please read the end user license agreement below and click the button to accept the license terms:

North52 Decision Suite Accept License Agreement

A st

PLEASE READ THE TERMS OF THIS SOFTWARE LICENSE AGREEMENT
SOFTWARE VOU AGREE TO THE TERIMS OF THIS AGREEMENT AND ARE
BEHALF OF THAT BUSINESS.

) CAREFULLY AS IT GOVERNS YOUR (YOU') USE OF NORTHS2 SOFTWARE APPLICATIONS LIMITED's {NORTH52') SOFTWARE (‘SOFTWARE). BY CLICKING ON THE REQUEST DOWNLOAD' or"ACCEPT BUTTON AND INSTALLING THE
MING A CONTRACT WITH NORTHS2. REFERENCE TO 'YOU' AND "YOUR' ARE TO YOU AS A BUSINESS USER ONLY ACTING IN TH RSE OF VOUR BUSINESS AND YOU ACCEST THE TERMS AND CONDITIONS OF THIS AGREEMENT ON

Business Process Activities

VX Formulas IF YOU DO NOT WISH TO BE BOUND BY THE TERMS OF THIS AGREEMENT THEN DO NOT DOWNLOAD OR USE THE S

1. SERVICES
© Schedules

This Agreement allows You (hich expression shall include your subsidiaries, holding compar mpanies) to use the Software and to receive agreed customer support and such other services as may be agreed (Se j sbove) and any Third Party
S xcache er the terms of this Agreement, the use of the Software and Thid Part Software and the Services together shall mean the Sy

E Tacelog
herein, the term "Software’ shall mean the applications accessible via the internet as part of the Services and all late
supplied subject to the additional terms and conditions that may be attached to them {and please see clause 3.3 below) a

versions and improvements as well as all accom|
You hereby acknowledge that You have inspecte

\g documentation (as applicable) and shall include any third party software (Third Party Software’). Any Third Party Software shall be
terms and conditions and confirm that You wil act in accordance with them,

Data Packager 3. GRANT OF LICENCE TO USE AND TERM

B Data Packages 3.1 In consideration of your agresment to the terms of this license and payment of all fees North32 HEREBY agrees to provide You with the System and to provide You with a non-exclusive, non-transferable licence to use the Software and a non-exclusive, non-transferable right to se the Third Party Software under
the terms of this Agresment. -

Testshield

o /NoRTHs2

Test Results
Test Runner
el

Test Data

North52 Support
I Knowledge Base

9, Contact Support

After clicking the License Agreement button:
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@ Home
® Recent v
7 Pinned v

North52 Decision Suite

A Start

Business Process Activities
VX Formulas

® Schedules
8 xCache
E

Trace Log

Data Packager

@ Data Packages

TestShield
[ Tests

Tast Results
Tast Runner

[ TestData

North52 Support
N Knowledge Base

9 Contact Support

North52 Decision Suite

The ultimate no-code decision suite for your Dynamics 365 projects. North2 Turbocharges Microsoft Dynamics 365 CDS, Dynamics Portals, Power Apps and Power Automate Flows.

Quick Links

Open the configuration record to change license and perform North52 configuration actions or visit our support portal for guidance, training and personalized support

North52 Configuration Training & Certification

License Details

BUSINESS
PROCESS
ACTIVITIES

BASIC LICENSE

Learn more about Business Process Activities Learn more about

ut Data Packager

* All users in this - Standard

e assigned the Security Role ‘North2 Formula M

Solution Update

North52 Solution Updates - show the import options

Administration

North52 Administration - show the administration options
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How to - Retrieve Unique Organization ID

[Toq
APlease note if you are using Dynamics v8 or earlier, use the legacy information below.

Overview

This set of steps will show you how to retrieve your unique organization ID for your Dynamics 365 deployment.

Retrieve Organization ID - Method 1

e Open the North52 App
e On the Start page, click on North52 Configuration

Pawer Apps | Norths2

@ Home North52 Decision Suite
© Recent /' The ultimate no-code decision suite for your Dynamics 365 projects. North52 Turbocharges Microsoft Dynamics 365 CDS, Dynamies Portals, Power Apps and Power Automate Flows.
2 Pinned v
Norths2 Decision Suite Quick Links
| # strt Open the configuration record to change license and perform North52 configuration actions or visit our support portal for guidance, training and personalized support:

Business Process Activities North52 Configuration Training & Certification :} Submit Idea

vX Formulas

@ schedules
S xcache License Details
E

Trace Log

BUSINESS
DATA
Data Packager Z?:?'(I:VEI?'ISE s TES@H'ELD @ PACKAGER

& Data Packages
LICENSED LICENSED LICENSED
p— (with BPA for Portals) License Expiration Date: Sun Jul 03 2022 License Expiration Date: Sun Jul 03 2022
estahiel License Expiration Date: Sun Jul 03 2022
B est Learn more about Testshield Leam more about Data Packager
e Lean more about Business Process Activities

Bl Test Results

2]

Test Runner
* Al users in this instance must be assigned the Security Role North52 Formula Ma

[8] TestData

The Organization ID is displayed under North52 Configuration

Power Apps North52

=1 Save [@ Save&Close - Mew [ Deactivate [i] Delete () Refresh @4 Check Access B, Assign  1#¥ Share  [2] Email 2

@ Home North52 Configuration - saved
@ Recent o N52 Configuration
s Pinned s MNorth52  System 5ettings  Related

North52 Decision Suite
General Settings

M Start
Mame “ North52 Configuration
Business Process Activities o o
Organization Id c450f414-265f-4c89-a201-3a6cd2a5821b True Organization 1D
vX Formulas |oi:'uOﬂ]:i-ZéSid.cSS-aZC]-EsﬁchaSSZm

® schedules

B wrache

Retrieve Organization ID - Method 2

e Navigate to https://admin.powerplatform.microsoft.com
e Open the Dynamics 365 Environment Page
e The Organization ID is displayed in the details section
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Power Platform admin center

= 7 Open environment £5% Settings [ Resources ~ il Delete ©U) History

,@ Environments . R . .
I Environments > Patrick Mclnerney's Environment

= Analytics ~
5 Resources ~ Details See all Edit

{3 Help + support

Environment URL State Region
X orgb361el2d.crmd.dynamics.com Ready Europe
[, Data integration
Refresh cadence Type Security group
p Data (preview) Frequent Developer Mot assigned
[urs Policies v Organization ID

c450f414-265f-4¢69-2201-336cd2a5821b

@& Admin centers v

Auditing Manage

Auditing enabled
Yes

Saving new logs for
Forever

Free up capacity
Delete logs

> Legacy - For Dynamics CRM v8 and earlier
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How to - Apply your license key

[TOC]

APlease note if you are using Dynamics v8 or earlier, use the legacy information below.

Overview

This set of steps will show you how to apply your license key for your Dynamics 365/CRM deployment.

Apply License Key

e Open the North52 App
e in Start page, click on the North52 Configuration button

Pawer Apps | Norths2

@ Home
@ Recent v
5 pinned v

North52 Decision Suite

| & start

Business Process Activities
VX Formulas

@ schedules
8 xcache
E

Trace Log

Data Packager

@ Data Packages

Testshield
[ Tests
Test Resuits
[ TestRunner

[ TestData

North52 Decision Suite

The ultimate no-code decision suite for your Dynamics 365 projects. Norths2 Turbocharges Microsoft Dynamics 365 CDS, Dynamics Portals, Power Apps and Power Automate Flows.

Quick Links

Open the configuration record to change license and perform Norths2 configuration actions or visit our support portal for guidance, training and personalized support:

North52 Configuration Training & Certification Open Support Ticket Submit Idea

License Details

DATA

BUSINESS
PROCESS
ACTIVITIES TES@!"EI'D PACKAGER

LICENSED LICENSED LICENSED
(with BPA for Portals)

License Expiration Date: Sun Jul 03 2022

License Expiration Date: Sun Jul 03 2022 License Expiration Date: Sun Jul 03 2022

Learn more about TestShield Learn more about Data Packager
Learn more about Business Process Activities

Al users in this Instance must be assigned the Security Role 'Norths2 Formula Manager - Standard

e On the Configuration form find the field labelled License Key as shown in the screenshot below
e Paste in the supplied License Key
e Click Save in the top left hand corner
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North52 Decision Suite

# start

Business Process Activities
V% Formulas
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8 xCache
E

Trace Log

Data Packager

& Data Packages

TestShield
B Tests
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Test Runner

Test Data

North52 Support

N Knowledge Base

‘\ Contact Support

Power Apps Nortl

Save @ Save & Close b New
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[% Deactivate il Delete (O Refresh @ Check Access 8, Assign  1# Share  [%] Emailalink 2 Flow ~ @8 Word Templates

North52 Configuration - saved

M52 Configuration

MNorth52

General Settings

Name

Organization Id

License Details

License Accepted
License Key
A License Description
&} Activity Count

B User Count

A portal Enabled

£ Data Package
Enabled

B TestShield Enabled

System Settings

Related

North52 Configuration

True Organization 1D
[casoaaiazesracen =201 2s6cazasazin

c450f414-265f-4cB9-a201-3abcd2a5821b

Yes
QUHFZXRESSZFQVRZCCMEX3CV12ULATCQMX22FCZUURYDREGNEXNDFRNNTX22VB6NWRBARZENRXAGFXXBDXA4FTZIWXZ64Z2UQXTARQZUUSHARQ2TRCHEUXT ...
Valid Subscription - License Key

1,000,000 £ BPA Release Date 29/11/2021 =

£ License Expiration
500 Date ° 03/07/2022 ®

£ Maintenance
Expiration Date

Yes

Yes

> Legacy - For Dynamics CRM v8 and earlier
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North52 - Bulk Delete System Jobs

[TOC]

Bulk Delete System Jobs

When you install North52 BPA several bulk delete jobs are installed into the CRM organization. These bulk delete jobs perform house-keeping
operations on some of the North52 entities. The house-keeping involves deleting records from the following North52 entities,

e North52 Command
e North52 Trace
e North52 Formula Calculation

These entities contain temporary data such as trace information which we clean up using the bulk delete jobs on a daily basis. These system jobs will
not affect any other operations within Dynamics 365. The names of the system jobs are listed below & you can see there daily operation under the
'System Jobs' section of Dynamics 365.

e North52 Command Bulk Delete
o North52 Trace Bulk Delete
o North52 Formula Calculation Bulk Delete

Un-Install Procedure

e Navigate to Settings -> Data Management -> Bulk Record Deletion
e Change the view to 'Recurring Bulk Deletion System Jobs'
e Select all the North52 related jobs & then under the 'More Actions' menu click cancel

North52 - Bulk Delete System Jobs - Page 13 of 17
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How to - Uninstall - North52 BPA

[TOC]

Introduction

If you need to uninstall North52 BPA you can follow these set of steps to do so.

Uninstall Process

Delete all formulas (both active & non-active) within the system.

Delete all schedules (both active & non-active) within the system.

Delete any workflows or actions which contain a reference to the North52 Process Genie custom workflow activity step

Navigate to https://make.powerapps.com and make sure you are in the correct environment on the top right-hand corner
Remove any North52 WebResources from forms you may have placed them on & perform a Publish All Customizations operation.
Delete the North52 Quick Ribbon solution (if installed)

Delete the North52 Quick Button solution (if installed)

Delete the North52 Quick Tile solution (if installed)

Open the North52 App Start Page

Click on show the administration options

Power Apps | Norths2

@ Home North52 Decision Suite
Recent ~ The ultimate ne-ecede decision suite for your Dynamics 365 projects. Norths2 Turbocharges Microsoft Dynamics 365 CDS, mamics Portals, Power Apps and Power Automate Flows.
he ul de d for your Dy proj hs2 Turbocharg ft Dyr I pps and !
57 Pinned v
NorthS2 Decision Suite Quick Links
| & start Open the cenfiguration record to change license and perform Norths2 configuration actions or visit our support portal for guidance, training 2nd personalized support:

Business Process Activities North52 Configuration Training & Certification Open Support Ticket Submit Idea

VX Formulas

O schedules
B xcache License Details
[E Trace Log
BUSINESS
DATA
X: PROCESS
pa peczcer ACTIVITIES TES SHIELD PACKAGER
& Datapackages
LICENSED LICENSED LICENSED

. (with BPA for Portals) License Expiration Date: Sun Jul 03 2022 License Expiration Date: Sun Jul 03 2022
TR License Expiration Date: Sun Jul 03 2022
O s Learn more about TestShield Learn more about Data Packager
Learn more about Business Process Atvities

Test Results

B
Test Runner
L]

* Al Users i i Instance st be assgned he Security Role ‘Norths2 Formua Manager - Standrd
Test Data
Norths2 support Solution Update
I Knowledge Base North52 Solution Updates - show the import options
9, Contact Support
Administration

North52 Administration - show the administration options

/NomTHs2

e (Click on the yellow Administration Operations button
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Power Apps | Norths2

H 3 5
@ rome Quick Links
® Recent v
% Open the configuration racord to change license and perform Norths2 configuration actions or visit our suppert portal for guidance, training and personalized support:
Pinned ~
North52 Decision Suite North52 Configuration ‘ | Training & Certification Open Support Ticket Submit Idea
| & st

Business Process Activities

License Details

VX Formulas

O schedules BUSINESS DATA
& e P TESTRSHIELD PACKAGER
ACTIVITIES lamate. s st
E Trcelog LICENSED LICENSED LICENSED
(with BPA for Portals) License Expiration Date: Sun Jul 03 2022 License Expiration Date: Sun Jul 03 2022
Data Packager License Expiration Date: Sun Jul 03 2022
Learn more about TestShield Learn more about Data Packager
& Data Packages Learn more about Business Process Activities
Testshield
Al users i s nstance must be assigned the Security Role 'North32 Formuls Manager - St
B Tests

Test Results

i
S Solution Update
L]

Test Data North52 Solution Updates - show the import options.

North52 Support L . A
North52 Administration Options

. Knowledge Base

A contact support Norths2 Administration Options

Bulk Delete ‘ ‘ System Jobs Microsoft Plugin Trace Log Publish All Customizations
ORTHS2

e Select Uninstall Dependencies from the North52 Command Dropdown
e Click Execute

Admin Operations Br X

Select the Morth52 Command

|Uninsta|l Dependencies |

Parameters
e
Comments
lNo parameters just execute.
Pl

e In https://make.powerapps.com delete the North52 Business Process Activities solution (identifiable by its version number 1.0.0.XXX)
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5 Publish all customizations <0 See history

@ Solution "North52 Business Process Activities” imported successfully.

Solutions

Display name
North52 Business Process Activities
North52 Data Packager Deployment Solution

North52 Test Shield Deployment Solution

North52 Business Process Activities Deployme...

North52 Quick Tile

North52 Quick Button

North52 Quick Ribbon

Name

Norths2FarmulaMan.

North52DataPackag.

North52TestShieldD.

North52FormulaMan.

North52QuickTile

North52QuickButton

Nerth52QuickRibbon

Created 1

23/11/2020

23/11/2020

23/11/2020

23/11/2020

04/02/2021

04/02/2021

04/02/2021

Version

100624

217

923

217

Managed externally?
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Azure Devops - Deploying North52 Solutions from an
Azure Pipeline

[TOC]

Overview

As North52 uses standard managed or unmanaged solutions to migrate Formulas, Schedules and xCache records between environments it is very
easy to utilize Azure Pipelines to deploy North52 solutions into Dynamics 365 environments.

The easiest way to achieve this is to use the Microsoft Power Platform Build Tools as documented by Microsoft:
Microsoft Power Platform Build Tools for Azure DevOps

Microsoft Power Platform Build Tools tasks

The primary build tasks that you will need to use for North52 solution deployment are:

e Power Platform Solution Import
e Power Platform Publish Customizations

You will need to use the Solution Import task for each of the solutions you are importing that contain North52 Formulas, Schedules and xCache
records and then execute the Publish Customizations when all the imports have been completed.
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